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SUPPORT HELP DESK SOFTWARE

Our Support Help Desk Software that powers

teams to run projects and Support System with

confidence. Our software streamlines how you
communicate with your customers. It brings in cus-
tomer conversations from multiple channels like
phone, email, and social media into a single, easily
accessible location where you get all the context
you need. Our Support Help Desk Software also
lets you automate routine support tasks to in-
crease the efficiency of your team and reduce ex-

cessive workload.

OUR SUPPORT HELP DESK SOFTWARE FEATURES
Cloud Based Ticketing Software Handling Ticking Queues

Ticket Assignment Monitor Tickets
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Interactive Dashboard Reminders

Google Auth API
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Internal Ticketing Creation User Role Management
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Seamless Collaboration

User Friendly Interface
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SUBMIT TICKET:
Following screen allows customer to submit new tickets

IA'- IDAKSK

Add New Ticket

& Akhilesh -

Support

None

Tickets

Email CC to
Subject*

Message*

Attachment Add Multiple Files

CUSTOMER PANEL:
Following screen allows customers to browse all submitted tickets and check the ticket status.

wysw.idaksh.in

e & Akhilesh ~
Il iDAKSH

B Add New Ticket
Keyword

4 My Tickets

Priority STATUS

%, Change Password

2 Logout = Total Tickets 3

SUBJECT ._ I DEPARTMENT CREATED_ON LAST_UPDATED_ON

#3 - Brochure Design Open 24-01-202007:07pm  24.01-2020 07:07 pm

#2 - Webdesign id.E‘J-EDZO 07:05 pm iA-El-iozo 07:06 pm

#1 - Latency increased after updating aws-sdk@2.600.0 22.01-2020 02:56 pm  22-01-2020 02:59 pm




TICKET VIEW:
Following screen allows customer to view replies about submitted ticket

wvawidaksh.in

o T & Akhilesh ~
I iDAKSH \

B e & #1 - Latency incre.
Department: support  Domain: htips 3 after updating aws-sdk@2.600.0

ithub.com/

My Tickets

Change Password

Logout
r updating the module to version 2.600.0 we notice an increasement in the AP latency from 100 ms to 4/5 seconds (Percentile 95).
After rolling back the update, the latency normalized.
We are only using the SDK for S3 requests.

=
72099125-b5b76b00-32fe-11ea
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Jan 22,2020 14:56 pm

TICKET REPLY:
Following screen allows customer to submit new tickets

wysw.idaksh.in

# Reply

£ Add New Ticket
Description®

& My Tickets
i, Change Password

Attachment

D Logout

Add Multiple Files

TICKET INFO:
Following screen allows customer to know about ticket details

‘wwaw.idaksh.in

= #1 - Created By : Akhilesh, On 22-01-2020 02:56 pm m
B3 Add New Ticket
Tith sk
@ My Tickets o Support “@..aws sdk@2.600.0
Priarity \
%, Change Password https./github.com/ '1.
Department

Domain

Deep kiran On 22-01-2020 02:5
Status

Last Updated by




SUPPORT STAFF PANEL:
Following screen allows team member to quickly know about ticket status

wvawidaksh.in

& Lohith -

I iDAKSH

Dashboard
= Quick On Projects

£ Gantt Chart

Add Daily Report -1 'I O 0

& Tickel
Active Projects Open Projects Closed Projects Due Projects
B Projects

i AMC Pro 5 S 3
AU EiDieuta = Quick On Tickets

= Backups

L Clients 9 8 4 5

& Profile Flagged Tickets Active Tickets Open Tickets Due Tickets

) Logout

= Quick Links

EDIT TICKET :
Following screen allows customers to browse all submitted tickets and check the ticket status.

wysw.idaksh.in

S B i aa & Lohith -
I iDAKSH
@ Dashboard ;
nes Edit Ticket JIELERER =
& Gantl Chart
= Ticket Details
b Add Daily Report
Client* Akhilesh
# Ticket

Add Title* Latency increased after updating aws-sdk@2.600.0

Manage Domain* hittneclisithuly com/
Py - -

Open Ticket Tag

None
Closed Ticket

Source

Due Ticket High

Priority*
Flagged Ticket

W Projects Project None

B AMC Projects Description* 1 Low

= Backups Medium

&+ Clients Privacy*
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TICKET ASSIGNMENT:
Following screen allows support staff to assign tickets between them

(X X} C hitp:/ Avvaw.idaksh.in

Project Norne
~ce only using oo
AMC Projects Description* "qls 1o version 2.600.0 we notice an increasement in the API Iatency from 100 ms to 4/5 seconds

Projects

back the update, the latency normalized
® Private (& Pubiic r S3 requests

Privacy” Deep kiran % | Lohith x

Assigned To*
22-01-2020

\
Due Date™ A
Cupport
Department* k _/

None

Attachment Development
Billing
Graphics
Other

TICKET REPLY :
Following screen allows support staff to send replies to submitted tickets.

®0 e O hitp/Awwawidaksh.in
Dashboard # Reply

¢ Gantt Chart Description*
Add Daily Report
Ticket

i Projects
AMC Projects

Attachment
Add Multiple Files

Clients sp v
Profile o L \
i Department*  Support b4 Status Awaiting Client Res,

Logout

TICKET MONITORING:
Following screen allows support staff to find out which tickets are in open, closed and still in due states.

eee O hitpy/ Awwawidaksh.in




REPORTS:
Open Tickets

eee O hitpy/ Awwawidaksh.in

e

Reset

Keyword Search by Ticket Title , Domain

None Year

Department

Search by date Due Date Search by due date

All Tickets

E Total Tickets 7

SUBJECT PROJECT

#11 - S3 limiting file size based on fieldName on upload.fields
#12 - Test Cases not work & & Coverage Code not exist !I!

#13 - Frequent test timeout

#15 - Upload files into array of objects

#10 - Multiple file fails / corrupted image uploaded

#14 - CLS Context is lost after using multer middleware

Closed Tickets

O hitp:/ Avwawdidaksh.in

STATUS

PRIORITY

[ Open

None
Open

Awaiting Client Response

Progress
Monitor
Closed

DUE_DATE

07-02-2020

13402-2020

30-01-2020

08-02-2020

30-01-2020

30-01-2020

CREATED_ON

30-01-2020 01:22 pm
+0 days

30-01-2020 01:27 pm

30-01-2020 01:37 pm
30-01-2020 01:33 pm

30-01-202001:21 pm

30-01-2020 01:32 pm

LAST_UPDATED_ON

30-01-2020 01:22 pm
+0 days

30-01-2020 01:27 pm

30-01-2020 01:32 pm
30-01-2020 01:33 pm

30-01-2020 01:21 pm

30-01-2020 01:32 pm

-h by ticket no Search by project name

Manage Tickets

Keyword Search by Ticket Title , Domain Ticket No Search by Ticket No

ETotal Tickets 6

SUBJECT

#5 - Use distinct session settings based on req domain

TypeError: req.next is not a function

Can't find information about release cycles ( ion support period)

We found req information not match the err catch by error handle middleware

default no-cache headers

Change the interface for setting application settings

/4ECT

Advance Search Reset

CREATED_ON

30-01-2020
01:10 pm

30-01-2020
01:11 pm

30-01-2020
0112 pm

30-01-2020
01:06 pm

30-01-2020
0116 pm

30-01-2020
01:10 pm

LAST_UPDATED_ON

30-01-2020 0113
pm

30-01-2020 0111
pm

30-01-2020 01:12
pm

30-01-2020 01:06
pm

30-01-2020 0116
pm

30-01-2020 01:11
pm




Due Tickets

eee O hitpy/ Awwawidaksh.in

Manage Tickets

Keyword Search by Ticket Title , Domain Ticket No Search by Ticket No Advance Search Reset

7

= Total Tickets 5
/NT DUE_DATE

SUBJECT PROJECT STATUS PRIORITY  Of LAST_UPDATED_ON

41 - Latency increased after updating aws-sdk@2.600.0 m ‘ 22-01- N - 30-01-2020 11:58
am
2020
#13 - Frequent test timeout m : 31-01-2020 09:45
am

+1 daye

#10 - Multiple file fails / corrupted image uploaded E3 30-01-202001:21  30-01-2020 0121

B Em

Department Wise Tickets

eee O hitpy/ Awwawidaksh.in

== Search by,
None »  Department

None

Due Date Development
Billing
Graphics

Other
==

= Total Tickets 14

Search by date

All Tickets

SUBJECT PROJECT STATUS PRIORITY DEPARTMENT DUE_DATE CREATED.ON LAST _UPDATED_ON

@41 - Latency increased after updating aws-sdk@2.600.0  vion | Support 22-01- 22-012020  30-01-2020 11:58

2020 02:56 Em am

Daily Statistics Review

Daily Ticket Summary - 28-Jan-2020 © lnbox x

Idaksh Support donotreply@idaksh in via sendgrid me
tome =

Today's Total Tickets: 12

Closed Tickets: 5

Open Tickets: 2

Client Tickets: 3

Created Tickets: 1




Request a Demo

Corporate Office | | Bangalore Office | Dubai Office Abu Dubai Office
V.S.S Bank Building No 1755, 2nd Floor, 3rd PO Box 87573- Dubai, Cornic Road, Abu Dhabi,
Main Bajpe, Mangalore - Cross Road, Stage 1, UAE UAE

574142, Karnataka. India Kengeri Satelite Town,

Bangalore-560560

0824-2254334 info@idaksh.in info@idaksh.in info@idaksh.in
SALES : +91 9880606087 SALES : +91 9880606087 SALES : +97 150 2716826 SALES : +97 150 2716826




